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BERNARD L. MADOFF INVESTMENT SECURITIES LLC 
 

In Liquidation 
 

DECEMBER 11, 2008 
 
 
TO ALL CUSTOMERS OF BERNARD L. MADOFF INVESTMENT SECURITIES LLC: 
 

Enclosed are the following documents concerning the liquidation of the business of  
Bernard L. Madoff Investment Securities LLC (the "Debtor"): 
 

1. A Notice; 
2. A Customer Claim Form with Instructions; and 
3. A brochure entitled "How SIPC Protects You." 

 
You are urged to read the enclosed documents carefully.  They explain the steps you 

must take to protect any rights and claims you may have in this liquidation proceeding. 
 

The Customer Claim form should be filled out by you and mailed to Irving H. Picard, 
Esq., Trustee for the Liquidation of the Business of Bernard L. Madoff Investment Securities LLC 
at: Irving H. Picard, Esq., Trustee for Bernard L. Madoff Investment Securities LLC, Claims 
Processing Center, 2100 McKinney Ave., Suite 800, Dallas, TX 75201.  A return envelope for the 
completed Customer Claim form is enclosed.  Please make a copy of the completed Customer Claim 
form for your own records. 
 

Your Customer Claim form will not be deemed to be filed until received by the 
Trustee.  It is strongly recommended your claim be mailed certified mail, return receipt 
requested.  Your return receipt will be the only document you will receive that shows your 
claim has been received by the Trustee. 
 

If, at any time, you complained in writing about the handling of your account to any 
person or entity or regulatory authority, and the complaint relates to the cash and/or securities that 
you are now seeking, please provide with your claim copies of the complaint and all related 
correspondence, as well as copies of any replies that you received.  It is also important that you 
provide all documentation (such as cancelled checks, receipts from the Debtor, proof of wire 
transfers, etc.) of any cash amounts and any securities given to the Debtor from as far back as you 
have documentation.  You should also provide all documentation or information regarding any 
withdrawals you have ever made or payments received from the Debtor. 

 
While your claim is being processed, you may be requested to file additional information 

 or documents with the Trustee to support the validity of your claim. 
 

It is your responsibility to report accurately all securities positions and money balances 
in connection with your account with the Debtor.  A false claim or the retention of property to which 
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you are not entitled may make you liable for damages and criminal penalties.  If you cannot 
precisely calculate the amount of your claim, however, you may file an estimated claim. 
 

One of the purposes of the liquidation is to return securities and cash due to customers as 
promptly as practicable.  In that connection, funds of the Securities Investor Protection Corporation 
may be utilized to pay valid customer claims relating to securities and cash up to a maximum 
amount of $500,000.00 for each customer, including up to $100,000.00 for claims for cash, as 
provided in the Securities Investor Protection Act of 1970, as amended ("SIPA").  The enclosed 
brochure provides information concerning the protection afforded by SIPA. 
 

Customers' telephone inquiries delay the liquidation.  The time of personnel who would 
otherwise be at work to speed the satisfaction of customers' claims is required for such calls. 
 

Your cooperation in promptly returning the completed Customer Claim form with all 
supporting documentation to the Trustee is in your best interest as it will help speed the 
administration of the liquidation proceeding. 

 
Dated: January 2, 2009 
 New York, New York 
 
 
       Irving H. Picard, Esq. 
       Trustee for the Liquidation of the 

Business of Bernard L. Madoff Investment 
Securities LLC 


